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2026 Business Rates Valuation
On 26th November, the new Business Rates List was published. This is a draft list that will be live from 1st April 2026.
This is the right time to Check, Challenge and Appeal!
Cranleigh BID has put a guide together to help you with this.
 
What is a business rates revaluation?
Revaluation is a review of the rateable values of all non-domestic properties in England and Wales. This is done every 3 years.
Rateable values are the amount of rent a property could have been let for at a set valuation date. They are used to calculate business rates bills. Local councils use rateable values to calculate business rates bills, factoring in any reliefs.
 
Business Rates Change
Following the Government’s Budget announcement, several changes to business rates will come into effect from 1 April 2026. The temporary Retail, Hospitality and Leisure (RHL) relief, introduced during the Covid pandemic, will come to an end and will be replaced with new permanent multipliers for different business sectors.
From 1 April 2026, the new multipliers are expected to be:
· Small business multiplier: 43.2p for properties with a rateable value under £51,000
· Standard multiplier: 48.0p for properties with a rateable value of £51,000 or more
· RHL small business multiplier: 38.2p for eligible businesses with a rateable value under £51,000
· RHL standard multiplier: 43.0p for eligible businesses with a rateable value of £51,000 or above
· High value multiplier: 50.8p for properties with a rateable value of £500,000 or more

Local authorities will now review all businesses currently receiving small business rate relief to ensure the correct multiplier is applied in 2026/27. It’s important that any review forms issued are completed and returned promptly to avoid disruption to your relief.
For the full breakdown of the Autumn Statement changes, please visit: [image: &#128073;]https://shorturl.at/crvCg
For local business rates guidance and support, visit: [image: &#128073;]https://shorturl.at/0pzL0
 
Your property’s future valuation
Through the Find a Business Valuation service on gov.uk, you can:
· View your current rateable value
· Access your future rateable value once released
You will need to sign in to create a business rates valuation account to:
· Tell the VOA about changes to your property details
· Compare your property’s rateable value with similar properties in the area
· Access information on how the valuation was calculated
· Appoint an agent to act on your behalf
(You do not need to use an agent to make an appeal – you can, but you don’t have to)
 
Challenging a valuation
Use the online Check, Challenge, Appeal process via your business rates valuation account.
 Step 1 – Check
· View and update the property details held.
· You must submit a Check before you can move on to Step 2 (Challenge).
· Before 1st April, you can submit a Check against your 2023 valuation if you believe your draft 2026 valuation is incorrect.
 
Step 2 – Challenge
· Challenge your rating list entry if you believe it is wrong.
· Submit within 4 months of your Check decision.
· You’ll need to provide supporting evidence.
 
Step 3 – Appeal
You can appeal if you’re not satisfied with the outcome of the Challenge.
Heard by the independent Valuation Tribunal (England or Wales)
NOTE: You have until 31st March 2026 to request any changes t your 2023 rateable value. From 1 April 2026 you can only make changes to your new valuation.

Do you want to get ready now? Sign up for a business rates valuation account at gov.uk/business-rates-valuation-account.
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